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Measuring Success Monitoring and Evaluation Resources 
‘How to’ and Planning Tools
· MicroTest performance and outcomes monitoring system for microenterprise programs:   www.microtest.org 

· Success Measures http://www.nw.org/network/comstrat/measuringWhatMatters/default.asp
· United Way of America:   http://www.liveunited.org/outcomes/
· Innovation Network: http://www.innonet.org/tools 

· Corporation for Enterprise Development (CFED)  www.cfed.org 

· TechSoup for MIS/ technology

http://www.techsoup.org/
· American Evaluation Association (AEA) 
http://www.eval.org/EvaluationLinks/default.htm
· Social Return on Investment (SROI):  http://www.redf.org/results-sroi.htm ; www.svtgroup.com 
External Program Comparisons
· MicroTest: www.microtest.org 
· FIELD, www.fieldus.org 

· CFED:  http://www.cfed.org/knowledge_center/research/
· AEO, www.microenterpriseworks.org
· SBA Office of Advocacy: http://www.sba.gov/ADVO/
· Kauffman Foundation:  http://www.kauffman.org/research.cfm  or


http://www.entreworld.org/Channel/SE.cfm?Topic=AcMa
· National Federation of Independent Businesses: 


http://www.nfib.com/page/researchFoundation
· Consortium for Entrepreneurship Education   www.entre-ed.org 

· US Association for Small Business and Entrepreneurship (USASBE):



http://www.usasbe.org/index.asp
· National Business Incubator Association (NBIA): https://www.nbia.org
· Center for Women’s Business Research: http://www.nfwbo.org/  

· Ms. Foundation: http://www.ms.foundation.org/wmspage.cfm?parm1=56
· Credit Builder Alliance, www.creditbuilderalliance.org 
· Many other policy research institutes: PolicyLink www.policylink.org   

· Some state microenterprise associations (SMAs)
Market Research 

· U.S. Census:   
http://www.census.gov/  or http://www.fedstats.gov/ or
http://quickfacts.census.gov/qfd/index.html  
· City or County or State web sites: demographics, small business data
· Market Research tools and resources

And many more once you start …this is just the beginning.  Please send your favorites to Marian Doub to be added to the list.  
Prepared by Marian Doub, Friedman Associates—415-730-1873 or marian@friedmanassociates.net 

[image: image1]